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Technical Communication offers complete coverage of technical communication,
business communication, and professional writing in a user-friendly writing
style. The topics move from basic foundational concepts, to chapters on research,
visuals, style, document design, usability, and finally to specific documents
(basic workplace correspondence to more complex documents, technologies, and
oral presentations).  The appendix includes thorough coverage of MLA, APA,
and CSE (Council of Science Editors) documentation styles, and a handbook of
grammar, mechanics, and usage. All descriptions of and instructions for creating
technical documents are accompanied by clear, annotated model documents.  In
addition, graphic illustrations appear throughout the book to make abstract
concepts easy to understand. Checklists and Projects provide plentiful
opportunities to learn and reinforce chapter topics.
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Editorial Review

About the Author

John Lannon is Professor Emeritus and former Director of Writing at the University of Massachusetts
Dartmouth, where he developed the undergraduate major in professional writing and later co-developed the
M.A. program in professional writing.
He has also taught at Cape Cod Community College, University of Idaho, Southern Vermont College, and
University of Strasbourg.
He has authored and coauthored five major textbooks in business communication, rhetoric, and technical
communication, book reviews, filmstrips, and environmental documents and instructional software. He is the
recipient of an NDEA Fellowship and Fulbright Lectureship. He holds a B.S., M.A. and Ph.D. from the
University of Massachusetts Amherst. His initial training and work was in biomedical science and
technology with the USAF. He has served as a communications consultant for various companies and
government institutions.  He worked seven years in medical laboratories.

Laura J. Gurak is professor and founding chair of the Department of Writing Studies at the University of
Minnesota. She holds an M.S. in technical communication and a Ph.D. in communication and rhetoric from
Rensselaer Polytechnic Institute. She is author of two books from Yale University Press (1997, 2001), the
earlier of which was the first book-length work to study online communities and Internet-based social
actions. Gurak is also co-editor of several edited collections and author on numerous conference
presentations and papers; she is a recipient of the Society for Technical Communication’s Outstanding
Article award. Gurak has authored and coauthored five textbooks in technical communication published by
Pearson. She has worked as a technical writer and communications consultant for various companies and
organizations.

Users Review

From reader reviews:

Floretta Simmons:

This Technical Communication (13th Edition) book is absolutely not ordinary book, you have it then the
world is in your hands. The benefit you have by reading this book will be information inside this reserve
incredible fresh, you will get details which is getting deeper an individual read a lot of information you will
get. This Technical Communication (13th Edition) without we recognize teach the one who reading it
become critical in thinking and analyzing. Don't always be worry Technical Communication (13th Edition)
can bring if you are and not make your handbag space or bookshelves' become full because you can have it
in the lovely laptop even telephone. This Technical Communication (13th Edition) having very good
arrangement in word and also layout, so you will not feel uninterested in reading.

Dwayne Moseley:

Typically the book Technical Communication (13th Edition) has a lot associated with on it. So when you
read this book you can get a lot of gain. The book was published by the very famous author. The writer



makes some research before write this book. This specific book very easy to read you may get the point
easily after scanning this book.

Philip Cooper:

The reason? Because this Technical Communication (13th Edition) is an unordinary book that the inside of
the publication waiting for you to snap it but latter it will jolt you with the secret it inside. Reading this book
alongside it was fantastic author who also write the book in such incredible way makes the content on the
inside easier to understand, entertaining method but still convey the meaning completely. So , it is good for
you for not hesitating having this nowadays or you going to regret it. This book will give you a lot of
benefits than the other book have got such as help improving your ability and your critical thinking
approach. So , still want to hesitate having that book? If I ended up you I will go to the reserve store
hurriedly.

Paul Queen:

Reading a book to be new life style in this year; every people loves to go through a book. When you read a
book you can get a large amount of benefit. When you read ebooks, you can improve your knowledge, due to
the fact book has a lot of information in it. The information that you will get depend on what types of book
that you have read. If you wish to get information about your research, you can read education books, but if
you act like you want to entertain yourself read a fiction books, this kind of us novel, comics, in addition to
soon. The Technical Communication (13th Edition) will give you new experience in reading through a book.
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