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An important study of the relationship between technology, skills, and
economic inequality that answers some of the most pressing economic
questions of our time

Today’s great paradox is that we feel the impact of technology everywhere—in
our cars, our phones, the supermarket, the doctor’s office—but not in our
paychecks. In the past, technological advancements dramatically increased
wages, but for three decades now, the median wage has remained stagnant.
Machines have taken over much of the work of humans, destroying old jobs
while increasing profits for business owners. The threat of ever-widening
economic inequality looms, but in Learning by Doing, James Bessen argues that
increased inequality is not inevitable.
 
Workers can benefit by acquiring the knowledge and skills necessary to
implement rapidly evolving technologies; unfortunately, this can take years, even
decades. Technical knowledge is mostly unstandardized and difficult to acquire,
learned through job experience rather than in the classroom. As Bessen explains,
the right policies are necessary to provide strong incentives for learning on the
job. Politically influential interests have moved policy in the wrong direction
recently. Based on economic history as well as analysis of today’s labor markets,
his book shows a way to restore broadly shared prosperity.
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An important study of the relationship between technology, skills, and economic inequality that
answers some of the most pressing economic questions of our time

Today’s great paradox is that we feel the impact of technology everywhere—in our cars, our phones, the
supermarket, the doctor’s office—but not in our paychecks. In the past, technological advancements
dramatically increased wages, but for three decades now, the median wage has remained stagnant. Machines
have taken over much of the work of humans, destroying old jobs while increasing profits for business
owners. The threat of ever-widening economic inequality looms, but in Learning by Doing, James Bessen
argues that increased inequality is not inevitable.
 
Workers can benefit by acquiring the knowledge and skills necessary to implement rapidly evolving
technologies; unfortunately, this can take years, even decades. Technical knowledge is mostly
unstandardized and difficult to acquire, learned through job experience rather than in the classroom. As
Bessen explains, the right policies are necessary to provide strong incentives for learning on the job.
Politically influential interests have moved policy in the wrong direction recently. Based on economic
history as well as analysis of today’s labor markets, his book shows a way to restore broadly shared
prosperity.
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Editorial Review

Review

“James Bessen is uniquely qualified to interpret technology issues, having both rich historical expertise and
startup experience.  I especially like the way he demystifies the concept of skills and questions the apotheosis
of college diplomas and intellectual property rights.  This is one of the most hopeful yet realistic books in
years.”—Gavin Wright, author of Sharing the Prize: The Economics of the Civil Rights Revolution in the
American South
(Gavin Wright)

“James Bessen’s provocative new book explores a critically important economic question: what is it that in
some epochs, including today, severs the link between productivity growth and increases in the median
wage? His answer, developed within a rich tapestry of historical narrative, focuses on the changing
incentives faced by firms and individuals to invest in new skills and capabilities as technological systems are
born, go through adolescence, and eventually mature. His analysis and policy recommendations offer many
challenges to established ways of thinking.”—Alexander J. Field, author of A Great Leap Forward: 1930s
Depression and US Economic Growth
 
(Alexander J. Field)

"Today everyone agrees that education is the key to wage growth. But what kind of education? In this
enlightening and insightful book, James Bessen shows that economic history can provide some useful and
surprising answers to this question."—Hal Varian, Chief Economist, Google
(Hal Varian)

“James Bessen, an acute observer of economics and technology, thinks lags from learning-by-doing explain
why the IT revolution hasn’t yet boosted wages. A fascinating hypothesis—and book.”—Eric S. Maskin,
Nobel laureate in Economics
(Eric Maskin)

“Mr. Bessen sets out to refute the arguments of . . . techno-pessimists, relying on economic analysis and on a
fresh reading of history.”—Tamar Jacoby, The Wall Street Journal
(Tamar Jacoby The Wall Street Journal)

“This important book is well written, clearly argued, and makes numerous salient points regarding the
interactions between technological change, skill attainment, and earnings.”—J.P. Jacobsen, Booklist
(J.P. Jacobsen Booklist)

'Sometimes a book seems to fit so neatly with a reader’s own preconceptions that one does not know whether
to say “well done” or be irritated that someone else got there first.  This is one of those books. . . I can only
concur:  competence with emerging technology does not require a university diploma.  But it does require an
enabling environment.'—Andrew Hilton, Financial World.
(Andrew Hilton Financial World 2015-08-01)

About the Author



James Bessen, an economist, is a lecturer at Boston University Law School. He was founder and CEO of a
software company that developed the first desktop publishing program.

Users Review

From reader reviews:

David Briggs:

Inside other case, little persons like to read book Learning by Doing: The Real Connection between
Innovation, Wages, and Wealth. You can choose the best book if you want reading a book. As long as we
know about how is important some sort of book Learning by Doing: The Real Connection between
Innovation, Wages, and Wealth. You can add expertise and of course you can around the world by just a
book. Absolutely right, because from book you can learn everything! From your country until eventually
foreign or abroad you can be known. About simple issue until wonderful thing it is possible to know that. In
this era, we could open a book as well as searching by internet gadget. It is called e-book. You can utilize it
when you feel fed up to go to the library. Let's study.

Joan Freeman:

The reason? Because this Learning by Doing: The Real Connection between Innovation, Wages, and Wealth
is an unordinary book that the inside of the reserve waiting for you to snap it but latter it will zap you with
the secret the item inside. Reading this book adjacent to it was fantastic author who have write the book in
such remarkable way makes the content within easier to understand, entertaining technique but still convey
the meaning entirely. So , it is good for you for not hesitating having this anymore or you going to regret it.
This book will give you a lot of positive aspects than the other book possess such as help improving your
talent and your critical thinking way. So , still want to delay having that book? If I had been you I will go to
the reserve store hurriedly.

Justin Campbell:

Are you kind of occupied person, only have 10 or maybe 15 minute in your moment to upgrading your mind
expertise or thinking skill perhaps analytical thinking? Then you are receiving problem with the book in
comparison with can satisfy your short time to read it because this time you only find guide that need more
time to be examine. Learning by Doing: The Real Connection between Innovation, Wages, and Wealth can
be your answer as it can be read by you who have those short extra time problems.

Richard Rodriguez:

Beside that Learning by Doing: The Real Connection between Innovation, Wages, and Wealth in your
phone, it may give you a way to get closer to the new knowledge or details. The information and the
knowledge you may got here is fresh in the oven so don't be worry if you feel like an aged people live in
narrow small town. It is good thing to have Learning by Doing: The Real Connection between Innovation,
Wages, and Wealth because this book offers for you readable information. Do you oftentimes have book but
you would not get what it's facts concerning. Oh come on, that would not happen if you have this in your



hand. The Enjoyable arrangement here cannot be questionable, such as treasuring beautiful island. Use you
still want to miss this? Find this book and also read it from now!
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