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A practical handbook on positive confrontation by the authors of the award-
winning and best-selling Boundaries. Successful people confront well. They
know that setting healthy boundaries improves relationships. They have
discovered that uncomfortable---even dangerous---situations can often be
avoided or resolved through direct conversation. But most of us don't know how
to go about having difficult conversations. We see confrontation as scary or
adversarial. We're afraid to ask a boss for a raise or talk to a relative about a
drinking problem, or even address a relational conflict with a spouse or someone
we are dating. In Boundaries Face to Face authors Cloud and Townsend take the
principles from their best-selling book Boundaries and apply them to a variety of
the most common difficult situations and relationships. * Explains why
confrontation is essential in all arenas of life * Shows how healthy confrontation
can improve relationships * Presents the essentials of a good boundary-setting
conversation * Provides tips on how to prepare for the conversation * Shows how
to tell people what you want, how to stop bad behavior, and how to deal with
counterattack * Gives actual examples of conversations to have with your spouse,
your date, your kids, your coworker, your boss, your parents, and more From the
Book Sometimes people get confused in a confrontation because the other person
gets them off track. If that happens, remember this formula. Empathize with their
feelings or position, and return to your issue. Here's an example. Joe: 'I can't
believe you were offended by my comments. You joke around more than anyone
here. That's pretty hypocritical.' You: 'I understand it's hard for you to see, and
I'm glad you meant it as a joke and weren't trying to be hurtful. What I'm telling
you, though, and what I don't want you to miss, is how it affected me. It hurt me
and I don't want to be talked to like that.'
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A practical handbook on positive confrontation by the authors of the award-winning and best-selling
Boundaries. Successful people confront well. They know that setting healthy boundaries improves
relationships. They have discovered that uncomfortable---even dangerous---situations can often be avoided
or resolved through direct conversation. But most of us don't know how to go about having difficult
conversations. We see confrontation as scary or adversarial. We're afraid to ask a boss for a raise or talk to a
relative about a drinking problem, or even address a relational conflict with a spouse or someone we are
dating. In Boundaries Face to Face authors Cloud and Townsend take the principles from their best-selling
book Boundaries and apply them to a variety of the most common difficult situations and relationships. *
Explains why confrontation is essential in all arenas of life * Shows how healthy confrontation can improve
relationships * Presents the essentials of a good boundary-setting conversation * Provides tips on how to
prepare for the conversation * Shows how to tell people what you want, how to stop bad behavior, and how
to deal with counterattack * Gives actual examples of conversations to have with your spouse, your date,
your kids, your coworker, your boss, your parents, and more From the Book Sometimes people get confused
in a confrontation because the other person gets them off track. If that happens, remember this formula.
Empathize with their feelings or position, and return to your issue. Here's an example. Joe: 'I can't believe
you were offended by my comments. You joke around more than anyone here. That's pretty hypocritical.'
You: 'I understand it's hard for you to see, and I'm glad you meant it as a joke and weren't trying to be
hurtful. What I'm telling you, though, and what I don't want you to miss, is how it affected me. It hurt me and
I don't want to be talked to like that.'
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Editorial Review

From Publishers Weekly
Drs. Cloud and Townsend, whose book "Boundaries" sold more than a million copies and won a Gold
Medallion award, have established a Boundaries franchise with niche titles on boundaries in marriage, dating
and parenting. This book continues the flourishing series, with advice on conflict resolution and cultivating
mutual respect. "Successful people confront well," the authors observe, laying out tools for readers to stop
simply avoiding conflict and start having productive, loving confrontations. Their advice for such
conversations is familiar: listen actively; clarify the problem; affirm the other person; acknowledge your own
part in the problem; and commit to being an agent for change. The second half of the book offers practical,
hands-on advice for preparing for and having a difficult conversation, complete with specific suggestions of
what to say--and what not to say. The Bible is used as a resource throughout, but not in a heavy-handed way,
making this a valuable self-help manual for people from many walks of life.
Copyright 2003 Reed Business Information, Inc.

From the Back Cover
A practical handbook on positive confrontation by the authors of the award-winning and best-selling
Boundaries

Successful people confront well. They know that setting healthy boundaries improves relationships. They
have discovered that uncomfortable—even dangerous—situations can often be avoided or resolved through
direct conversation. But most of us don’t know how to go about having difficult conversations. We see
confrontation as scary or adversarial. We’re afraid to ask a boss for a raise or talk to a relative about a
drinking problem, or even address a relational conflict with a spouse or someone we are dating.

In Boundaries Face to Face authors Cloud and Townsend take the principles from their best-selling book
Boundaries and apply them to a variety of the most common difficult situations and relationships.

• Explains why confrontation is essential in all arenas of life • Shows how healthy confrontation can improve
relationships • Presents the essentials of a good boundary-setting conversation • Provides tips on how to
prepare for the conversation • Shows how to tell people what you want, how to stop bad behavior, and how
to deal with counterattack • Gives actual examples of conversations to have with your spouse, your date,
your kids, your coworker, your boss, your parents, and more

From the Book

Sometimes people get confused in a confrontation because the other person gets them off track. If that
happens, remember this formula.

Empathize with their feelings or position, and return to your issue.

Here’s an example.

Joe: "I can’t believe you were offended by my comments. You joke around more than anyone here. That’s
pretty hypocritical."

You: "I understand it’s hard for you to see, and I’m glad you meant it as a joke and weren’t trying to be



hurtful. What I’m telling you, though, and what I don’t want you to miss, is how it affected me. It hurt me
and I don’t want to be talked to like that."

About the Author
Dr. Henry Cloud is a popular speaker, and co-host, with Dr. John Townsend, of the nationally broadcast New
Life Live! Radio program, and cofounder of Cloud-Townsend Clinic and Cloud-Townsend Resources. His
bestselling books include the Gold Medallion Award-winning Boundaries books and Making Small Groups
Work. Dr. Cloud and his wife and two daughters live in Southern California. SPANISH BIO: El Dr. Henry
Cloud es un conferenciante de gran popularidad. Con el Dr. John Townsend es anfitrion del programa de
radio New Life Live!, ademas de ambos ser fundadores de la Clinica Cloud-Townsend y de la organizacion
Cloud-Townsend Resources. Es el autor de varios libros premiados con el reconocimiento Medalla de Oro,
entre ellos 'Limites' y 'El poder transformador de los grupos pequenos'. El Dr. Cloud, su esposa y sus dos
hijas radican en el Sur de California.

Dr. John Townsend is a psychologist, popular speaker, and cohost of the nationally broadcast New Life Live!
Radio program, and a cofounder of Cloud-Townsend clinic and Cloud-Townsend Resources. His best-selling
books include the Gold Medallion Award-winning Boundaries. Website: www.drtownsend.com Blog:
facebook.com/drjohntownsend SPANISH BIO: Dr. John Townsend -- El Dr. John Townsend es un popular
conferencista y un famosisimo autor de exito de ventas. Es graduado de psicologia clinica en Rosemead
Graduate School of Psychology de Biola University. Ademas es coautor de numerosos libros incluyendo el
ganador de la Medalla de Oro Limites. el es coanfitrion del programa radial emitido a nivel nacional New
Life Live!

Users Review

From reader reviews:

Della Bailey:

Boundaries Face to Face: How to Have That Difficult Conversation You've Been Avoiding can be one of
your starter books that are good idea. Most of us recommend that straight away because this publication has
good vocabulary that could increase your knowledge in vocabulary, easy to understand, bit entertaining
however delivering the information. The article author giving his/her effort to get every word into delight
arrangement in writing Boundaries Face to Face: How to Have That Difficult Conversation You've Been
Avoiding but doesn't forget the main place, giving the reader the hottest along with based confirm resource
data that maybe you can be one among it. This great information can certainly drawn you into brand-new
stage of crucial contemplating.

Louis Clark:

In this age globalization it is important to someone to find information. The information will make a
professional understand the condition of the world. The healthiness of the world makes the information
simpler to share. You can find a lot of personal references to get information example: internet, classifieds,
book, and soon. You will see that now, a lot of publisher in which print many kinds of book. The book that
recommended to you is Boundaries Face to Face: How to Have That Difficult Conversation You've Been
Avoiding this book consist a lot of the information with the condition of this world now. This book was
represented how can the world has grown up. The dialect styles that writer value to explain it is easy to
understand. The writer made some exploration when he makes this book. That's why this book suitable all of
you.



Elliot Weber:

Book is one of source of understanding. We can add our expertise from it. Not only for students but native or
citizen have to have book to know the revise information of year to year. As we know those guides have
many advantages. Beside we all add our knowledge, could also bring us to around the world. Through the
book Boundaries Face to Face: How to Have That Difficult Conversation You've Been Avoiding we can
acquire more advantage. Don't one to be creative people? To become creative person must prefer to read a
book. Simply choose the best book that suited with your aim. Don't end up being doubt to change your life
by this book Boundaries Face to Face: How to Have That Difficult Conversation You've Been Avoiding.
You can more pleasing than now.

Timothy Montgomery:

Reading a e-book make you to get more knowledge as a result. You can take knowledge and information
from a book. Book is created or printed or illustrated from each source which filled update of news. In this
modern era like at this point, many ways to get information are available for you. From media social like
newspaper, magazines, science publication, encyclopedia, reference book, book and comic. You can add
your knowledge by that book. Are you ready to spend your spare time to open your book? Or just seeking the
Boundaries Face to Face: How to Have That Difficult Conversation You've Been Avoiding when you
desired it?
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