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Mastering ServiceNow

Conquer ServiceNow by getting to gripswith the power behind the platform

About This Book

In Detail This book will help you to understand the fundamentals behind the
ServiceNow platform. Throughout the book, we develop a simple example
application that is designed to highlight the key capabilities of ServiceNow.In the
initial chapters, we build our foundations, walking through the data model,
exploring how to write effective code to implement business logic, and avoiding
the pitfalls that come with flexibility and choice in client-side scripting. Then, we
explore the Task table, a powerful kick-start to any application. To head off
potential problems, we look at debugging and diagnosis techniques. And finally,
we think about automation and orchestration?how ServiceNow can help control
the rest of your IT environment. Packed with hints, tips, and examples, this book
helps you to master ServiceNow quickly and efficiently.
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Editorial ReviewAbout the Author

Martin WoodMartin Wood has spent the last few years spreading the word about ServiceNow. His first
exposure to the platform was as one of itsfirst customersin the UK in 2008, when he built a custom ITSM
application. He enjoyed the experience so much that he joined the company. Now, he works with a variety of
clients, ranging from blue-chip enterprisesto SMEs, helping them utilize the power of ServiceNow. Martin
is passionate about helping people make an informed choice and enjoys speaking at ServiceNow user
conferences. He livesin the beautiful Berkshire countryside with hiswife, Sarah. They both love exploring
the world and enjoying good food and great wine! Users ReviewFrom reader reviews:

Ethel Davidson:Book is to be different for each and every grade. Book for children until finally adult are
different content. We all know that that book is very important for us. The book Mastering ServiceNow
Administration was making you to know about other knowledge and of course you can take more
information. It is extremely advantages for you. The book Mastering ServiceNow Administration is not only
giving you alot more new information but also for being your friend when you experience bored. Y ou can
spend your own spend time to read your e-book. Try to make relationship together with the book Mastering
ServiceNow Administration. Y ou never really feel lose out for everything when you read some books.

Lily Winstead: This book untitled Mastering ServiceNow Administration to be one of several books that best
seller in thisyear, that is because when you read this guide you can get alot of benefit into it. You will easily
to buy thiskind of book in the book shop or you can order it by way of online. The publisher in this book
sells the e-book too. It makes you quicker to read this book, because you can read this book in your Touch
screen phone. So there is no reason to your account to past this e-book from your list.

Jerry Lyon:Are you kind of stressful person, only have 10 as well as 15 minute in your day time to upgrading
your mind talent or thinking skill actually analytical thinking? Then you are experiencing problem with the
book as compared to can satisfy your small amount of time to read it because pretty much everything time
you only find reserve that need more time to be learn. Mastering ServiceNow Administration can be your
answer mainly because it can be read by anyone who have those short time problems.

Henry Rodriguez: This Mastering ServiceNow Administration is brand new way for you who hasinterest to
look for some information given it relief your hunger details. Getting deeper you into it getting knowledge
more you know or perhaps you who still having little digest in reading this Mastering ServiceNow
Administration can be the light food to suit your needs because the information inside this kind of book is
easy to get by simply anyone. These books create itself in the form and that is reachable by anyone, yep |
mean in the e-book type. People who think that in e-book form make them feel tired even dizzy this e-book
isthe answer. So thereisno in reading a book especially this one. Y ou can find what you are looking for. It
should be here for a person. So, don't missthe ideal Just read this e-book variety for your better life along
with knowledge.
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