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Information technology supports efficient operations, enterprise integration, and
seamless value delivery, yet itself is too often inefficient, un-integrated, and of
unclear value. This completely rewritten version of the bestselling Architecture
and Patterns for IT Service Management, Resource Planning and Governance
retains the original (and still unique) approach: apply the discipline of enterprise
architecture to the business of large scale IT management itself. Author Charles
Betz applies his deep practitioner experience to a critical reading of ITIL 2011,
COBIT version 4, the CMMI suite, the IT portfolio management literature, and
the Agile/Lean IT convergence, and derives a value stream analysis, IT semantic
model, and enabling systems architecture (covering current topics such as
CMDB/CMS, Service Catalog, and IT Portfolio Management). Using the concept
of design patterns, the book then presents dozens of visual models documenting
challenging problems in integrating IT management, showing how process, data,
and IT management systems must work together to enable IT and its business
partners. The edition retains the fundamental discipline of traceable process, data,
and system analysis that has made the first edition a favored desk reference for IT
process analysts around the world. This best seller is a must read for anyone
charged with enterprise architecture, IT planning, or IT governance and
management.

Lean-oriented process analysis of IT management, carefully distinguished from●

an IT functional model
Field-tested conceptual information model with definitions and usage scenarios,●

mapped to both the process and system architectures
Integrated architecture for IT management systems●

Synthesizes Enterprise Architecture, IT Service Management, and IT Portfolio●

Management in a practical way
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Information technology supports efficient operations, enterprise integration, and seamless value delivery, yet
itself is too often inefficient, un-integrated, and of unclear value. This completely rewritten version of the
bestselling Architecture and Patterns for IT Service Management, Resource Planning and Governance retains
the original (and still unique) approach: apply the discipline of enterprise architecture to the business of large
scale IT management itself. Author Charles Betz applies his deep practitioner experience to a critical reading
of ITIL 2011, COBIT version 4, the CMMI suite, the IT portfolio management literature, and the Agile/Lean
IT convergence, and derives a value stream analysis, IT semantic model, and enabling systems architecture
(covering current topics such as CMDB/CMS, Service Catalog, and IT Portfolio Management). Using the
concept of design patterns, the book then presents dozens of visual models documenting challenging
problems in integrating IT management, showing how process, data, and IT management systems must work
together to enable IT and its business partners. The edition retains the fundamental discipline of traceable
process, data, and system analysis that has made the first edition a favored desk reference for IT process
analysts around the world. This best seller is a must read for anyone charged with enterprise architecture, IT
planning, or IT governance and management.

Lean-oriented process analysis of IT management, carefully distinguished from an IT functional model●

Field-tested conceptual information model with definitions and usage scenarios, mapped to both the●

process and system architectures
Integrated architecture for IT management systems●

Synthesizes Enterprise Architecture, IT Service Management, and IT Portfolio Management in a practical●

way
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Editorial Review

Review

"Intended for executives, planners and high level IT managers, this volume provides a comprehensive
overview of the ecosystem of Information technology and explores the interconnectedness of technology and
business as a system of value for IT architecture. Topics discussed include IT as an evolving system of
continuous improvement, universal architectures, patterns for IT processes and IT lifecycles. The work
explores overarching themes and also provides detailed organizational charts and plans demonstrating real
world examples. Betz is research director for an integrated IT management at a management consulting
firm."--SciTech Book News

About the Author
Charles Betz is the Research Director for IT Portfolio Management for Enterprise Management Associates,
with extensive practitioner experience as an enterprise architect for large scale IT operations in retail and
financial services.

Users Review

From reader reviews:

Jessica Keith:

Inside other case, little folks like to read book Architecture and Patterns for IT Service Management,
Resource Planning, and Governance: Making Shoes for the Cobbler's Children, Second Edition. You can
choose the best book if you'd prefer reading a book. Providing we know about how is important a book
Architecture and Patterns for IT Service Management, Resource Planning, and Governance: Making Shoes
for the Cobbler's Children, Second Edition. You can add information and of course you can around the world
with a book. Absolutely right, because from book you can understand everything! From your country till
foreign or abroad you can be known. About simple point until wonderful thing it is possible to know that. In
this era, you can open a book or perhaps searching by internet product. It is called e-book. You should use it
when you feel weary to go to the library. Let's study.

Charles Bax:

This Architecture and Patterns for IT Service Management, Resource Planning, and Governance: Making
Shoes for the Cobbler's Children, Second Edition book is not ordinary book, you have after that it the world
is in your hands. The benefit you receive by reading this book is definitely information inside this book
incredible fresh, you will get info which is getting deeper you read a lot of information you will get. This
Architecture and Patterns for IT Service Management, Resource Planning, and Governance: Making Shoes
for the Cobbler's Children, Second Edition without we recognize teach the one who examining it become
critical in thinking and analyzing. Don't always be worry Architecture and Patterns for IT Service
Management, Resource Planning, and Governance: Making Shoes for the Cobbler's Children, Second



Edition can bring if you are and not make your carrier space or bookshelves' become full because you can
have it in the lovely laptop even phone. This Architecture and Patterns for IT Service Management, Resource
Planning, and Governance: Making Shoes for the Cobbler's Children, Second Edition having fine
arrangement in word in addition to layout, so you will not truly feel uninterested in reading.

Krystal Wilson:

Hey guys, do you would like to finds a new book to see? May be the book with the name Architecture and
Patterns for IT Service Management, Resource Planning, and Governance: Making Shoes for the Cobbler's
Children, Second Edition suitable to you? The particular book was written by well-known writer in this era.
The particular book untitled Architecture and Patterns for IT Service Management, Resource Planning, and
Governance: Making Shoes for the Cobbler's Children, Second Editionis one of several books in which
everyone read now. This specific book was inspired many men and women in the world. When you read this
book you will enter the new dimensions that you ever know just before. The author explained their idea in
the simple way, consequently all of people can easily to understand the core of this book. This book will give
you a lots of information about this world now. In order to see the represented of the world with this book.

Verna Krell:

Architecture and Patterns for IT Service Management, Resource Planning, and Governance: Making Shoes
for the Cobbler's Children, Second Edition can be one of your beginner books that are good idea. Many of us
recommend that straight away because this e-book has good vocabulary that can increase your knowledge in
vocabulary, easy to understand, bit entertaining but still delivering the information. The copy writer giving
his/her effort that will put every word into pleasure arrangement in writing Architecture and Patterns for IT
Service Management, Resource Planning, and Governance: Making Shoes for the Cobbler's Children,
Second Edition yet doesn't forget the main position, giving the reader the hottest along with based confirm
resource details that maybe you can be among it. This great information can easily drawn you into new stage
of crucial imagining.
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