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Editorial Review

From the Publisher
Written from the standpoint of the operations manager, this text treats service operations management as an
area distinct from manufacturing management. It discusses the design of service operations, capacity and
quality management, operations control, materials management, and more. Features many cases drawn from
real operating service organizations.

From the Back Cover
Operations Management in Service Industries and the Public Sector Text and Cases Christopher Voss,
School of Industrial and Business Studies, University of Warwick Colin Armistead, The European School of
Management Studies, Oxford Bob Johnston, School of Industrial and Business Studies, University of
Warwick Barbara Morris, Department of Management Studies, Sheffield City Polytechnic Aimed at teachers
and students on business and management courses teaching and studying Operations as well as those
concerned with the management of specific service industries, this book brings together concepts found in
the wider literature as well as presenting some new concepts. Written from the standpoint of operations
management specialists—rather than marketing managers—the book examines the operational aspects of
service operations and includes vital links with marketing, organization and business policy by using a wide
range of case studies from both the public and the private sector. Suitable as a teaching text at both graduate
and postgraduate levels the book will also be of value to practitioners in service organizations, the public
sector and those concerned with the management of internal services in manufacturing.

About the Author
About the authors Chris Voss is Professor of Manufacturing Policy and Strategy at the University of
Warwick. He was previously at the London Business School and Harbridge House Consultants. He has
published widely in the field of Productions/Operations Management and is Chairman of the Operations
Management Group of Great Britain. He introduced and developed the teaching of Service Operations
Management at the London Business School. Colin Armistead is senior lecturer in Operations Management
at the European School of Management Studies, Oxford. He was previously at Manchester Polytechnic. He
spent ten years working in manufacturing industry in operations related areas where his initial interest was
generated in the management of internal service, and five years teaching operations management. Bob
Johnston lectures in Operational Management at the School of Industrial and Business Studies at Warwick
University. He was formerly senior lecturer at Sheffield City Polytechnic and visiting professor at Rochester
University. His interests include operations strategy and management information systems. Barbara Morris is
senior lecturer in Operations Management at Sheffield City Polytechnic. She has also been visiting professor
at the University of Arizona. Her interests include the use of microcomputers in operations management and
the human aspects of service management.

Users Review

From reader reviews:

Ellen Farnsworth:

The particular book Operations Management in Service Industries and the Public Sector: Text and Cases has
a lot of information on it. So when you read this book you can get a lot of benefit. The book was written by



the very famous author. This articles author makes some research ahead of write this book. This kind of book
very easy to read you will get the point easily after scanning this book.

Robert Schrader:

You are able to spend your free time to study this book this guide. This Operations Management in Service
Industries and the Public Sector: Text and Cases is simple bringing you can read it in the park your car, in
the beach, train and also soon. If you did not have got much space to bring often the printed book, you can
buy the e-book. It is make you easier to read it. You can save the actual book in your smart phone. Therefore
there are a lot of benefits that you will get when one buys this book.

Tammy Jones:

Many people spending their time period by playing outside having friends, fun activity having family or just
watching TV the whole day. You can have new activity to enjoy your whole day by studying a book. Ugh, ya
think reading a book can definitely hard because you have to bring the book everywhere? It alright you can
have the e-book, taking everywhere you want in your Smartphone. Like Operations Management in Service
Industries and the Public Sector: Text and Cases which is having the e-book version. So , try out this book?
Let's find.

Edward Chavez:

Reading a book make you to get more knowledge from this. You can take knowledge and information from a
book. Book is written or printed or highlighted from each source this filled update of news. In this particular
modern era like today, many ways to get information are available for you actually. From media social
similar to newspaper, magazines, science guide, encyclopedia, reference book, story and comic. You can add
your understanding by that book. Isn't it time to spend your spare time to spread out your book? Or just in
search of the Operations Management in Service Industries and the Public Sector: Text and Cases when you
required it?
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