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Microsoft System Center Configuration Manager’s SQL Server database contains
valuable information about your users, computers, hardware, operating systems,
applications, compliance status, and much more. Microsoft has provided
excellent tools for extracting this information in meaningful ways, including SQL
Server Reporting Services (SSRS) and SQL Server Data Tools Business
Intelligence (SSDT-BI). System Center Configuration Manager Reporting
Unleashed shows you how to make the most of these tools.

World-renowned System Center reporting guru Garth Jones and his expert
coauthors guide you through all facets of custom reporting with System Center.
You’ll walk through installing and configuring SSRS, using SQL views to find
the data you need, writing SQL queries, creating basic and advanced reports, and
using role-based administration to securely deliver those reports to the correct
individuals.

Jones brings together reliable, comprehensive, and up-to-date System Center
reporting techniques you’ll find in no other book or website. Using this guide,
you can consistently retrieve the right information to solve immediate problems
and quickly respond to management concerns.

Detailed information on how to…
• Install and configure SQL SSRS for optimal System Center reporting and easier
troubleshooting
• Understand the data stored in the ConfigMgr site database
• Efficiently retrieve ConfigMgr data by writing SQL queries in SQL Server
Management Studio
• Learn best practices for developing and designing System Center reports
• Create report templates, customize content with report parameters, and embed
charts
• Customize logos, color palettes, and other report elements for your own
organization
• Construct advanced drillthroughs to provide deeper understanding
• Strengthen report security by integrating ConfigMgr role-based administration
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into SQL queries
• Leverage reporting to measure KPIs and gain a better understanding of your
environment
• Tailor your reports to the needs of end-users or management
• Foreword by Wally Mead, Principal Program Manager, Cireson

The only book entirely dedicated to Configuration Manager reporting, this guide
complements Meyler's System Center 2012 Configuration Manager Unleashed,
offering far more in-depth coverage of reporting than the single chapter in that
book. Most of the content in this new guide will be equally valuable in both
System Center 2016 and 2012 environments.
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your users, computers, hardware, operating systems, applications, compliance status, and much more.
Microsoft has provided excellent tools for extracting this information in meaningful ways, including SQL
Server Reporting Services (SSRS) and SQL Server Data Tools Business Intelligence (SSDT-BI). System
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facets of custom reporting with System Center. You’ll walk through installing and configuring SSRS, using
SQL views to find the data you need, writing SQL queries, creating basic and advanced reports, and using
role-based administration to securely deliver those reports to the correct individuals.

Jones brings together reliable, comprehensive, and up-to-date System Center reporting techniques you’ll find
in no other book or website. Using this guide, you can consistently retrieve the right information to solve
immediate problems and quickly respond to management concerns.

Detailed information on how to…
• Install and configure SQL SSRS for optimal System Center reporting and easier troubleshooting
• Understand the data stored in the ConfigMgr site database
• Efficiently retrieve ConfigMgr data by writing SQL queries in SQL Server Management Studio
• Learn best practices for developing and designing System Center reports
• Create report templates, customize content with report parameters, and embed charts
• Customize logos, color palettes, and other report elements for your own organization
• Construct advanced drillthroughs to provide deeper understanding
• Strengthen report security by integrating ConfigMgr role-based administration into SQL queries
• Leverage reporting to measure KPIs and gain a better understanding of your environment
• Tailor your reports to the needs of end-users or management
• Foreword by Wally Mead, Principal Program Manager, Cireson

The only book entirely dedicated to Configuration Manager reporting, this guide complements Meyler's
System Center 2012 Configuration Manager Unleashed, offering far more in-depth coverage of reporting
than the single chapter in that book. Most of the content in this new guide will be equally valuable in both
System Center 2016 and 2012 environments.
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Editorial Review

About the Author
Garth Jones, System Center Enterprise Client Manager MVP, is chief architect at Enhansoft, an Ottawa-
based company that develops products and services to extend the value of System Center Configuration
Manager. Garth started working with the product in 1996, when it was known as SMS. He is the founder of
the Ottawa Windows Server User Group and its associated study group. In addition to being an active
participant in Microsoft’s forums, Garth also participates on OWSUG.ca, SMSug.ca, FAQshop.com, and
myITForum.com. He has presented at OWSUG, MMS, EnergizeIT, ITProTeach, and Techdays. Garth also
creates webcasts for SMSUG.ca and myITForum.com.

Dan Toll, a System Center Configuration Manager administrator, has worked with different versions of the
product starting with SMS 2003. Dan specializes in OS deployment for workstations and servers using
Microsoft Deployment Toolkit (MDT) with ConfigMgr, as well as Configuration Manager reporting. In his
current job, Dan is the SME for Configuration Manager as well as the client computing environment, which
includes deployment, functionality, and maintenance of systems; their operating systems; applications;
patching compliancy; and reporting.

Kerrie Meyler, System Center Cloud and Datacenter Management MVP, is the lead author of numerous
System Center books in the Unleashed series, including System Center 2012 Configuration Manager
Unleashed (2012), System Center 2012 R2 Configuration Manager Unleashed Supplement (2014), System
Center 2012 Service Manager Unleashed (2014), System Center 2012 Operations Manager Unleashed
(2013), and System Center 2012 Orchestrator Unleashed (2013). She is an independent consultant with more
than 17 years of information technology experience. Kerrie was responsible for evangelizing SMS while a
senior technology specialist at Microsoft and has presented on System Center technologies at TechEd and
MMS.

Users Review

From reader reviews:

Tamera Duckett:

Within other case, little people like to read book System Center Configuration Manager Reporting
Unleashed. You can choose the best book if you appreciate reading a book. Provided that we know about
how is important any book System Center Configuration Manager Reporting Unleashed. You can add
information and of course you can around the world with a book. Absolutely right, since from book you can
learn everything! From your country till foreign or abroad you can be known. About simple factor until
wonderful thing you are able to know that. In this era, you can open a book or searching by internet system.
It is called e-book. You may use it when you feel weary to go to the library. Let's study.

Manuel Coury:

Book is to be different for every grade. Book for children till adult are different content. As you may know
that book is very important for people. The book System Center Configuration Manager Reporting



Unleashed had been making you to know about other information and of course you can take more
information. It is extremely advantages for you. The e-book System Center Configuration Manager
Reporting Unleashed is not only giving you much more new information but also for being your friend when
you truly feel bored. You can spend your spend time to read your guide. Try to make relationship while
using book System Center Configuration Manager Reporting Unleashed. You never experience lose out for
everything should you read some books.

Ronald Griffin:

Reading a guide can be one of a lot of activity that everyone in the world likes. Do you like reading book so.
There are a lot of reasons why people love it. First reading a e-book will give you a lot of new details. When
you read a reserve you will get new information simply because book is one of a number of ways to share the
information or even their idea. Second, examining a book will make you more imaginative. When you
studying a book especially hype book the author will bring you to definitely imagine the story how the
figures do it anything. Third, it is possible to share your knowledge to some others. When you read this
System Center Configuration Manager Reporting Unleashed, you could tells your family, friends and soon
about yours guide. Your knowledge can inspire different ones, make them reading a publication.

Sergio Terry:

Spent a free the perfect time to be fun activity to accomplish! A lot of people spent their down time with
their family, or their friends. Usually they carrying out activity like watching television, likely to beach, or
picnic inside park. They actually doing same thing every week. Do you feel it? Will you something different
to fill your own personal free time/ holiday? Could be reading a book can be option to fill your free of charge
time/ holiday. The first thing that you ask may be what kinds of e-book that you should read. If you want to
consider look for book, may be the e-book untitled System Center Configuration Manager Reporting
Unleashed can be very good book to read. May be it may be best activity to you.
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